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DEAR FRIENDS OF INTERFAITH VOLUNTEERS,
You probably know that the demographics of our 
region is changing. Our population is aging, and a 
new reality is here. In the next 10 years more than 
1 in 5 Minnesotans will be age 65 and older. Over 
90% of people over age 65 want to age in place, 
meaning staying at home for as long as possible 
before having to move into assisted living or long-
term care.

The demand for support services such as home 
care, transportation, chore services, and other 
assistance for caregivers and families has been 
identified as a priority in our region. This is where 
Interfaith Volunteers comes in! We are committed 
to helping seniors stay safe and comfortable 
in their homes. Our 350+ volunteers provide a 
variety of services in the areas of transportation, 
construction of wheelchair ramps, minor home 
repair, and companionship visits.

We can’t do it alone, so how can you make a 
difference? Interfaith Volunteers never run out 
of projects, and we rely on grants and individual 
contributions to help those in need to live 
independently in their homes. 

We simply ask that you support us in any way you 
can. Please send back the enclosed envelope 
with a financial contribution. Or you can make a 
donation online at interfaithvolunteers.org. Or 
volunteer your time and make a difference in 
your community. Please know that the majority of 
donated funds go directly toward the people we 
serve—the elderly and those with disabilities of 
Crow Wing County and Central Minnesota.

Many blessings

Ann Silgen, Executive Director 
And fellow staff Tim McCarthy & Colleen Palony.

218.820.7454  
InterfaithVolunteers.org

DONATE TODAY 
Online giving is available on our website!

– interfaithVolunteers.org –
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might find interesting! 
• Our staff and volunteers build an av-

erage of 40 ramps each year.
• Our volunteers make an average of 

350 companionship visits each year
• We receive 100 calls per month re-

questing services.
• Our volunteers provide up to 200 

rides per month to medical appoint-
ments and grocery shopping.

• Volunteers drive an average of 
100,000 miles each year and provide 
an average of 120 chore services.

• We install an average of 40 grab bars 
each year.
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As the Volunteer Coordinator for Interfaith Volunteers, 
I have much to be thankful for and many wonderful 
stories to share. I would like to tell a story that touched 
my heart and I hope will touch your heart as well.

Several wonderful volunteers have been helping 
a 97-year-old client, Joanne, for almost five years. 
Joanne, a beautiful faith-filled woman, who has a 
positive impact on everyone she meets, experienced 
two firsts, thanks to a thoughtful volunteer.

Our volunteer, Kay, called 
Joanne and told her to dress 
warmly because she was 
taking her on a mystery 
trip. This day would be far 
different from going to her 
usual doctor’s appointments. 
When Kay picked up Joanne, 
they were both filled with 
excitement and anticipation, 
looking forward to spending 
time together.

Kay drove to a golf course and Joanne had a curious 
look on her face. They went into the club house 
where they enjoyed lunch, beautiful conversation and 
laughter. Afterwards, they both went outside to take 
an excursion on a golf cart. Joanne had never been 
on a golf cart before. They toured the golf course and 
had a great time together enjoying the amazing fall 
colors. Kay said they should take a “selfie,” which 
Joanne confessed that she had no idea what that 
was. Kay explained it was using the cell phone to take 
a picture of themselves. Riding a golf cart and taking 
a selfie, two things Joanne had never experienced 
in her lifetime. Many thanks to Kay for thinking of 
a special way to spend the day, and to Joanne for 
saying yes to being an adventurous woman! This 
is one of the many stories we hear from our 350+ 
volunteers, who are helping on a daily basis to keep 
seniors living safe, independent (and hopefully a bit 
less lonely) lives in the comfort of their own homes.

A very heartfelt “thank you” to all our wonderful 
volunteers for your endless dedication and sharing 
God’s love through your time, talent and treasure. 
For almost 20 years, Interfaith Volunteers has existed 
due to your sincere commitment to our organization.

God bless you all! Colleen

A Message From Colleen, 
IFV Volunteer Coordinator

Sometimes, but not often, I almost take for 
granted the amount of good that we do for the 
people that call us for help! Let me relate just 
a few stories from the past few months and the 
impact that they have had on our neighbors’ 
lives.

Not long ago, we put a ramp in the garage 
for a young family with a 9-year-old son in a 
wheelchair. They had a newborn baby who 
was experiencing health issues and was in and 
out of intensive care. The mom told me it was 
getting very hard to “lift” their son up and down 
the stairs to get him in and out of the house! We 
took care of that very quickly and they were very 
happy.

Recently, we had a call from a 72-year-old lady 
who was living with her 95-year-old mother and 
taking care of her. The daughter was having 
great difficulty getting her mom in and out 
of their home for her doctor’s appointments. 
Again, we solved the problem very quickly with 
a ramp on her front porch. And they were very 
appreciative. Without the ramp, her mother 
would have needed to move into a nursing 
home, and no one wants to do that. Now, she 
can stay in her home of 40 plus years, with a 
beautiful view of the lake.

Several months ago, we had a call from one of 
our very good volunteers who is getting older 
and having some trouble with mobility. His wife 
thought they needed a ramp and I went to look 
at the situation. It turned out that all they needed 
was a secure railing for him to hold onto when 
he went up and down the stairs to get into his 
car. This only took a couple of hours. It is so 
gratifying to help those now who have helped so 
many in the past!

I always want to thank our volunteers and our 
donors! Due to your generosity, we can help 
those in need without waiting for the necessary 
funding.

God bless you all, Tim McCarthy

A Message From Tim, 
IFV Construction Manager
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Can you….
• swing a hammer,
• reach a high shelf,
• drive a car,
• hold a hand, or 
• simply listen and be a friend?

We depend on a network of more 
than 350 dedicated volunteers to 
construct dozens of wheelchair 
ramps, drive tens-of-thousands 
of miles, and make hundreds of 
home visits each year. We hope 
you consider sharing your time 
with us! 

||  interfaithvolunteers18@gmail.com  ||

board members 

Interfaith Volunteers is guided by a volun-
teer Board of Directors. Currently there are 
eight members serving on the Board: 

• Janelle Angland, Brainerd
• David Craig, Pequot Lakes
• Glen Gustafson, Merrifield
• Dan Haag, Crosslake
• Stephanie Nelson, Nisswa
• Christine Olson, Deerwood
• Christine Roberts, Crosby
• Mark Severson, Crosby
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s Our organization is committed to helping 

seniors stay safe and comfortable in their 
homes. Interfaith Volunteers provides a 
variety of services including:

• rides to medical appointments, shop-
ping, and errands 

• construction of wheelchair ramps, 
low-rise steps, or other handicapped 
access

• minor home repair

• home visits, either in person or by 
phone, as needed

• care and companionship to poor, 
disabled, or isolated elderly



You have two hands. 
One to help yourself, 

the second 
to help others. 

Caring is…
doing what has to be 

done and not expecting 
anything in return. 

The closest thing 
to being cared for 

is to care 
for someone else.
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To help low-income seniors and 
persons with disabilities continue to 
live comfortable, safe, independent 
lives in their own home.

quotes from clients

“Thank you so 
much for helping 
me. Everyone is so 
courteous and willing 
to help me with my 
appointments.”

“I really appreciate John’s help with my home 
project! He worked quickly, carefully, and 
pleasantly. I couldn’t manage without him. 
Thank you so very much for your service.”
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